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What is Enterprise Car Club? a=nterprise

Technology which allows:

e Automated Rental

24/7 Keyless Entry to
Vehicles

. Eonterprise
“ CarClub
\

e On Demand

e Asset(s) can be shared or not
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4 Models
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Dedicated
Vehicles
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If you already have your existing
Pool Fleet — just bring the tech and
get access to the Booking Platform

and enable your fleet to have
Keyless entry of vehicles.
Reduce Management of Pool Fleet
to bear minimum.

Exclusive access to dedicated
Enterprise Car Club Vehicles for
your employees 24/7.

All Maintenance, Servicing and
Cleaning included. Fuel Card can
also be provided (optional).

Virtual
Network

0900 to 1700 Mon-Fri — Vehicles
are yours exclusively. Outside of
these core hours, vehicle are
accessible to the Public, Staff and
Students.

All Maintenance, Servicing and
Cleaning included. Fuel Card
provided.

Use of the Existing Virtual network
of over 1700 cars in the UK.
Can be used instead of standard
hires and in combination with Public
Transport (Bus/Train first — and
then Car Club for the last part of the
trip). Pay As You Go.




Enterprise Car Club %"ter'?aﬁi

* Intelligent, Better Managed Pool Cars
a  Little to No Admin intervention thanks to
technology
* Booking Platform with live availability

Pool Vehicles * Book by increments of 15min

Management * Ml to drive decision long term
* Reduce number of vehicles on fleet by as much as
petter Lilisaton 50% thanks to a better utilisation.
e ierio Lse * Reduce Maintenance, Repair and Cleaning Costs

on data.
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Alternative to
Standard Hires

Can be cheaper
Hourly Hire
CO2 Emissions
savings from Delivery
and Collection
Encourage Public
Transport Use
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 Alternative to Standard Hires

Eradicate CO2 Emissions and Costs from Deliveries
and Collections

Start Hires 24/7 based on requirements

No advance payment for Fuel by employees

Book by increments of 15min to reduce costs
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Grey Fleet

Control Mileage,
Emissions and Spend
from employees
Business Travel.
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* Grey Fleet Alternative

Control CO2 Emissions
No more Admin Burden for Employees and Organisations
Mitigate Duty of Care to your organisation.
Increase Commute by Public Transport and ease up Parking
Pressures
How attractive are you as an employer?
 Employees don’t have to advance any of their own
money (fuel, insurance costs, wear and tear)
e Staff Choice — what if | don’t have a car or want rid of my
car but need to be mobile for work?
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Enterprise Car Club App

Select A Vehicle

15 May, 07:30 - 11:30
Select A Vehicle | Review & Reserve Discard
& Q Sunnynam.oa.k
CarClub Donald B oo Rental Summary: CarClub
© Cometery Pittodrie
tadium
Create Reservation

Vehicles v

Frederick Street Car Park, A... T
15 May, 07:30 - 11:30

9 0.1 miles away s
Location Aberdeen - KESrdeer ELECTRIC VEHICLE Q@  01m Nissan LEAF Auto EV DV ; ;
& © Sunnybang-2ark @ Shorts vilags Nissan LEAF Auto EV W @ 100% | 150 mi* | ® Upcoming Trip
Frederick Street Car P... i) 15 Ma : :
- y, 07:30 - 11:30
Start 15 May, 07:30 St ter! =) 1o £0.00 > . s .
g 5 o SR _— = Battery status may be different at the time of rental 9 Frederick Street Car Park, Aberdeen, AB24...
% Stadium
. . ELECTRIC VEHICLE A 15 May, 07:30 - 11:30 )
End 15 May, 11:30 0( Rt z5 9 oan Vi ‘ 2020 Nissan LEAF A...
5 ———— Est.
: ) ) 5 Sr serron ©Linkie @~ o Queen Street, Aberdee... 51 Cont DV70 OPN
P == = 2 .
Filters Electric vehicle o %, o = £0.00 > View Location Details
4, g A 04p
. * Lo RO
% * R0 §3Chy Hoegital ® Vauxhall Corsa i — .
5 i rg ] faux @ 0Im ( )
Sea ‘. b 5 ()l Xy Littlejohn Street, cet Cost Estimate (excluding mileage): Directions to Location
% Morrisons @@ Aberdeen, AB10 1FF s
ABERDEEN > £0.002 Start 15 May, 07:30
CITY CENTRE(@) unive@t ! Codonas @ _ £0.00 i
erl @) - (o)
A ) 3;5;:.11 ® Vauxhall Crossland X ) 01m End 15 May, 11:30
IMSTON (- Pt _ =3\ Marischal Street,
Oy Aberdeen, AB11 5A) Est. Cost
@) union Terrace £0.00 > a
@ Amore B i Memo
Ot Many's i s ® Peugeot 5008 Q@  o01m Modify Cancel
: o
H @ Station Hotel Marischal Street, e @
f @ —@ Aberdeen, ABTI5A) Est. Cost
) wetherspoon ¢ a Vi £0.00 >
BT () ) )
‘,ﬂ I |5 o Toyota Yaris Hybrid Auto Keyl ¢ 0.2
I S OC i: N Panctititinn Creant
S 3 33 :
g -~ f, & C— By tapping "Reserve Now", you certify you have read
Y B @ and agreed to the :
Vehicles A
S Reserve Now For £0.0
® ELECTRIC VEHICLE o  07n
«x> Nissan LEAF Auto EV
|i— ... s Est. Cost
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Enterprise Travel Direct

New Journey Important Update

start @

Start location postcode or address

Self-Service car and van
rental, near where you live

Management Portal Provided

. and work, available by the
Free of Charge to Enterprise  ...ccvo hourer day 247
c u Sto m e rs : Mid location posteode or address a..tergjgz

Add Location @

Return to start location @

o Details

> [ ] [ ] [ ] [ [ ]
End @
Mileage Reimbursement
End location postcode or address Distance
k . Rental Type Start/End Date Start/End Location Mid Point(s) In Miles Actions
g Start Date Time
No results found

- Risk Assessment B = O

End Date Time

Nota Member?

- Duty of Care proof

- Car Club Booking Portal :

- Standard Hire Booking Portal - . :

- Algorithm SpeCifiC tO your Yes - Iityourj;urney.
Trave | PO I i Cy' By selecting Submit | hereby confirm that the information provided by me on this questionnaire regarding the driver's licence. business insurance, and the vehicle's

conditions is true to the best of my knowledge:

Estimated cost 85.85 GBP

Your journey does not comply with the travel policy set by your company, please contact your company administrator for
further clarification or consider using an alternative method.

I SEARCH. RESERVE. UNLOCK & GO. B




Reservation Confirmation
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* |nstant confirmation via email

* Includes details on:
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Location

How to access
Refuelling/Charging
Links to videos
Main controls

ﬁ'lterprise

CarClub
Hi Benjamin,

To ensure you are completely satisfied with your rental experience please find
some important information below:

+ Reservation ID: 10183211
+ Vehicle: 5D71 URN - Renault Zoe

s+ Location: Palmerston Road, Aberdeen, AB11 50P
+ Reservation start: 16:00 Monday, 1 May 2023

+ Reservation end: 10:00 Wednesday, 3 May 2023
+ Duration: 42 hour(s)

Locating your vehicle: The vehicle is locate on Palmerston Road, behind Union
Square (across from the Waorley Offices).

Accessing your vehicle: Access the vehicle using the app or access card. If
you're using the app, follow the instructions on your phone screen. If you're using
a contactless card, hover it over the card reader on the windscreen. After a short
moment the light on the card reader in the windscreen will turm green and the
vehicle will unlock, this can sometimes take 5-15 seconds depending on signal for
both app and card use.

Obtaining the keys: Flease then follow the instructions on the FIN pad that is
located within the glove box. This will include entering your FIN, answering a
damage confirmation question and pressing 1 to continue. (Please note the PIN
number used in this instance is the one you created when registering - NOT
the fuel card PIN referenced below).Cnce this is done you can then remove the
keys and start the car as you would any other vehicle. During the reservation you
dao not need to use the PIN pad just use the keys as normal.

Important Reservation Information:

= You've reserved a ‘Renault Zoe’ - it's fully electric so please bear the following
in mind before you start your reservation.

» The Vehicle Must be plugged in AND placed on charge when you have
completed your reservation. If you are unable to, please call us on 0345
266 9290, as failure to do so may result in penalty fee's being charged to
yourself.

If unsure how to put on charge please check out these handy videos:
How to charge an EV click here
How to plug in/ unplug an EV click here

+ This Renault Zoe has a Start/Stop Button to control the ignition, and you
will need fo hold the key next to it when pushing to start the vehicle. Please
Mote that when ending your reservation to ensure the engine is fully tumed
off. You will be able to confirm this as the Central Panel/Radio will no
longer be powered on.

We have put together a handy vehicle guide to help make sure you are familiar
with the vehicle and the rental process, this can be found here.

Cleanliness Expectations: When it comes to cleanliness both Enterprise and
members play a role. Enterprise visit our vehicles every 10 days for cleaning. The
rigour of this cleaning is backed by the 'Complete Clean Pledge’, and supported
by the application of an anfimicrobial surface coating system. Between our
cleaning visits, in line with the "Car Club Code’, our members are responsible for
leaving the vehicles clean, removing rubbish, ensunng all windows are up, seais
are passenger-ready. To monitor this we have a waming and fining system in
place for any member leaving in an unacceptable condition. Should you
encounter this please report to our clubhouse.

Need Help: Check out our FAQ's on the 'Member Support section within the app,
or the "Help Cenftre’ on the website. Alternatively our clubhouse team are ready to
answer any queries you have on our low rafe number 0345 266 9290, Qur
Helpdesk team are open 24/7. Alternatively email us

0N helpdesksupport@enterprisecarclub.co.uk



Management Information
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 Monthly

. . .
* Vehicle Usage Statistics e
< X Cut = ab, S = > AutoSum > A
- o W T S | oo : G [voma |0 = ==l Ay
. o Copy ~ = 2 4 Fill v g
° L t Paste B IUS- A | sensitivity N 0 | Conditional Formatas Neutral EEZT] s | et Delete Format Sort& Find &
ocation «  <¥ Format Painter = - berge & Certer v @ % 9 2% | Formatting~ Table ¥ v v v | ©@Cearv  igerv select
Clipboard & Font & Alignment &l Sensitivity Number 1 Styles Cells Editing
. . .
e Optimisat f fleet # -
IMmisation o1 Tiee “ - £
L I SR | L | M | o B Q R S 1 | v v w | X
Sum of Trip Time Used s Sumof Trip Time Used o ‘Sum of Trip Time Used
. U St t . t . t . d t-f AM Utilisation PM Utilisation Total Utilisation
ser Statistics to 1aentry
Reserved VehicePiste LY Reserved Vehice Plate Y’ Reserved Vehice Piste Y
[ ] Wa Stefu I u S e rs *Calculations based on @ month with 21 working days =YW71 D4 - YW71Dl » YW71 D
** AM = 00:00 - 11:59, PM = 12:00 - 23:59 S5 i i SR
ne
) 1 Bosed on Rental Stxt WEK21 OJL = EX210JL = EX210iL
[ ] P tt = WFG2L HHF = FG21 HHF « FG21 HHF
atterns )
2 mSG222vY = SG222ZvY =5G22 ZvY
. 3 mDV22 AUX = DV22 AUX = DV22 AUX
) L IVI I 4 SG22VU 562220 . 56222V
ow IVilleage use 5]
5] Below : Drag Rows K - X down to the final green Square
3] AM (] TOTAL
9| Unit Capacity (Hours)  Hours Used Available Hours % Utilisation Capacity (Hours)  Hours Used Available Hours % Utilisation Capacity (Hours)  Hours Used Available Hours % Utilisation
. . . . o/" yw71Du  Vauxhall Corsa 252 187.25 64.75 74% 252 187.25 64.75 74% 504 187.25 316.75 37%
° F I t M O t m t 1 SG22GHX  Renault Zoe 252 110 142 8% 252 110 142 a8% 504 110 394 22%
e e IX I I S a I O n 2| 2101 Vauxhall Corsa 252 107.25 14475 43% 252 107.25 14475 43% 504 107.25 396.75 21%
3| FG21HHF  Toyota Yaris Hybrid 252 11275 13925 45% 252 11275 13925 45% 504 11275 391.25 22%
41 SG2Zw  RenaultZoe 252 24325 875 97% 252 24325 875 97% 504 24325 26075 48%
51 DV22AUX  Vauxhall Corsa 252 12975 12225 51% 252 12975 12225 51% 504 12975 37425 26%
5| sG22Zw  RenaultZoe 252 122 130 48% 252 122 130 48% 504 122 382 24%
7] FG21HID  Toyota Yaris Hybrid 252 20655 455 82% 252 2065 455 82% 504 2065 2975 41%
5| SG22ZVW  RenaultZoe 252 1935 585 77% 252 1935 585 77% 504 1935 3105 38%
91 Dv22AZ  Vauxhall Corsa 252 115 1405 a4% 252 115 1405 a4% 504 1115 3925 22%
o] DS71RW  Vauxhall Corsa 252 2205 315 88% 252 2205 315 88% 504 2205 2835 44%
1| FG21HHE  Toyota Yaris Hybrid 252 271 -19 108% 252 271 -19 108% 504 71 233 s54%
2| ov22zz1  vauxhall Corsa 252 276 -24 110% 252 276 -24 110% 504 276 228 55%
3 PXZ5342  Hyundai i20 252 2335 185 93% 252 2335 185 93% 504 2335 2705 46%
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Happy to answer any questions

Benjamin Thierry
Head of Public Sector
Scotland and Northern Ireland

07827 021 575
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